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Open a web browser on 
your mobile device and 
enter the following IP 
address in the address 
bar to access the local 
configuration page: 192.168.4.1 (Refer to Picture 3)
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On the configuration page, 
update the Wi-Fi SSID, 
Password, and optional 
BSSID. Ensure the selected 
SSID operates on the 2.4 GHz 
band, as the charger does 
not support 5 GHz networks. 
After making the changes, 
confirm the signal strength is 
better than −65 RSSI (optimal 
range: −35 to −65 RSSI). 
(Refer to Picture 5)
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Step 1: Wi-Fi Setup

Enable the Wi-Fi on your mobile device and disable the 
mobile data.
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Power on the Elocity EV charger and connect your mobile 
device to the charger’s Wi-Fi network. Select the network 
name that matches the serial number and then enter the 
password elocity123 (Refer to Picture 1). Remain connected 
to this network, even if it shows “No Internet 
Connection.”(Refer to Picture 2)
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Log in using the following 
credentials:
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Username: elocity
Password: elocity123 
(Refer to Picture 4)

Picture-4

Select the Save button, then Wi-Fi configuration saved 
successfully
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Picture-5



1.    Open the App Store/Google Play Store on your device.

2.   Create an account and sign in.

3.   Tap the QR button and scan the QR sticker attached to

      the charging station.

4.   Tap the START CHARGING button.

Step 2: HIEV Mobile App Instructions

INVOICE
You can perform the 
following tasks:

>  Reach out to support (A)

>  Email invoice (B)

>  Download invoice (C)
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Real-Time 
Charging Updates
Get real-time charging 

updates in the app for 

complete session visibility. 

Stay informed with live 

charging status, energy 

usage, and session progress 

updates.
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Reports

Access charging analytics for 

your selected time range. 

Track energy, cost, usage 

hours, and sessions in one 

dashboard. Tap any section 

for detailed reports.
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Home Page
You can perform the following
tasks:

>  View driving directions

>  Scan the QR code to start 

    charging your vehicle

>  Mark the location as a favorite
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CHARGING HISTORY

Provides session history and 

energy consumption details. 

Select a session to view 

detailed statistics.
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