
Privacy Policy 

Effective Date: Oct 25, 2025 

Elocity (“we,” “us,” or “our”) is committed to protecting your personal information and 

complying with applicable privacy laws. In Canada we follow the Personal Information 

Protection and Electronic Documents Act (PIPEDA) and, for U.S. customers, we comply with 

relevant U.S. laws such as the California Consumer Privacy Act (CCPA). By using Elocity’s 

products or services, you consent to the collection and use of your personal information as 

described in this policy. If you do not agree with our practices, please discontinue use of our 

services immediately. Elocity is committed to complying with privacy laws in every jurisdiction 

where we operate, and we honor any additional rights or requirements imposed by local 

regulations. 

Types of Data Collected 

We collect the information necessary to provide our services. Categories of data we may collect 

include: 

- Contact and identity information: Your name, mailing address (including any 

designated “favorite” charging locations), email address, phone number, and other identifiers 

you provide. 

- Account and payment data: Account credentials (e.g. username, password) and billing 

information needed to process transactions. We do not store full credit card numbers, only the 

minimal payment identifiers necessary for billing. 

- Device and technical data: Device identifiers (such as IP address or mobile device ID), 

browser or OS type, and other usage data. We may also collect device GPS/location data if you 

enable location services. 

- Electric vehicle and charging data: Information about your EV (make/model) and your 

charging sessions, including the time, date, location, and amount of electricity dispensed for 

each charge. 

- Usage and log data: Records of your interactions with our website, mobile app, or charging 

network (e.g. pages visited, error logs, cookies data). 

- Feedback and communications: Any information you voluntarily provide, such as survey 

responses, support inquiries, feedback, or uploaded content. 



- Other information you choose to provide: For example, vehicle license plate data or 

date of birth if you opt into certain programs. 

We do not knowingly collect personal information from children under 18. If you are under 18, 

please do not use our services or provide personal data. 

Use of Your Personal Information 

We use the information we collect to operate, provide, and improve our services. For example, 

we may use your data to: 

- Provide and maintain the service: We create and manage your Elocity account, 

authenticate you, and deliver the EV charging services you request (including processing 

charging sessions and enabling network access). 

- Process transactions: We use your data to process payments and fulfill any purchases or 

contracts (e.g. charging sessions or equipment sales) you make through our services. 

- Customer support: We use your information to respond to your inquiries, complaints, or 

support requests (for example, account issues or troubleshooting). 

- Communications: We use your contact information to send you service-related notices 

(such as billing confirmations, technical updates, or security alerts). With your consent, we 

may also send marketing or promotional messages (e.g. newsletters or event announcements); 

such emails will include an unsubscribe link so you can opt out at any time. 

- Security and fraud prevention: We analyze data to detect and prevent fraudulent or 

illegal activity and to protect the security of our network. For example, we may use location or 

usage patterns to flag suspicious behavior. 

- Improvements and analytics: We compile aggregated, non-identifying statistics about 

how customers use the service to understand trends and improve our products and services. All 

aggregated data is de-identified. 

- Legal and corporate purposes: We may use information to comply with legal obligations 

(e.g. tax or regulatory reporting) or to enforce our policies. We may also use data in connection 

with corporate transactions (such as mergers, acquisitions, or financing). 

We do not use your personal information for any purposes beyond those listed above without 

your consent. Where applicable, separate provisions (such as a Do Not Sell My Info section) 

address California Consumer Privacy Act (CCPA/CPRA) rights as described below. 



Cookies and Tracking Technologies 

We and our service providers use cookies and similar tracking technologies (such as web 

beacons, pixel tags, and scripts) to operate and improve our website and services. Common 

types include: 

• Session and persistent cookies: to keep you signed in and remember your 

preferences. 

• Analytics cookies: to measure site traffic and usage patterns. 

• Advertising cookies: to personalize the ads you see based on your browsing history. 

You can disable cookies through your browser settings, but doing so may limit your ability to 

use some features of our site. For targeted advertising, you may opt out using industry tools 

(for example, Google’s Ad Settings, the Network Advertising Initiative opt-out, or Ad Choices). 

Data Sharing and Disclosure 

We share your personal information only as necessary to provide our services or as required by 

law. We do not sell or rent your personal information for profit. The categories of recipients 

with whom we may share information include: 

• Affiliates and subsidiaries: Other Elocity corporate entities or affiliates under 

common control, for consistent service delivery. 

• Service providers: Companies performing services on our behalf (e.g. payment 

processors, cloud hosting providers, IT support, customer service platforms). For 

example, our payment transactions may be processed by a third-party processor, and 

our site data may be hosted on secure cloud servers. We contractually require all service 

providers to protect your information and use it only as authorized. 

• Business and marketing partners: Third parties we partner with (e.g. charging 

network roaming partners, marketing affiliates, advertising networks). We may share 

anonymized data with advertising platforms (such as Google or Meta) to display 

interest-based ads, providing only the information needed for those services. 

• Professional advisors and corporate transactions: Financial or legal advisors 

and parties involved in corporate transactions. In the event of a merger, sale, or 

financing, your data may be transferred to a successor or acquirer; we will notify you if 

this materially affects our privacy practices. 



• Law enforcement and authorities: When required by law or in response to legal 

requests (such as subpoenas, court orders, or lawful investigations), we may disclose 

your information to government authorities. We also cooperate with regulators or police 

in investigations, which may involve sharing user data. 

• Aggregated or anonymized data: We may share aggregated, de-identified 

information (for example, usage statistics or trends) with third parties like utilities, 

researchers, or policy organizations. This data cannot be used to identify you. 

In all cases, we limit the data shared to what is necessary for the purpose. 

Third-Party Platforms and Liability 

Elocity’s website, app, or services may link to or integrate with third-party platforms (such as 

payment gateways, maps, social logins, or other external sites). We do not control those third-

party services. Elocity is not responsible for the privacy practices, data handling, or security of 

any third-party website or platform. If you choose to use a third-party service (for example, a 

partner app or map), your data will be shared under that third party’s terms. We encourage you 

to review all external privacy policies and assume that the third party – not Elocity – is 

responsible for any breaches or misuse of data on their platform. 

International Data Transfers 

We process and store data primarily in Canada. If we transfer personal data outside of Canada 

(for example, to cloud servers or service providers in another country), we do so in compliance 

with PIPEDA’s requirements. In particular, we implement contractual and technical safeguards 

(such as encryption and confidentiality agreements) to protect your information in transit and 

storage. Similarly, we may share data with partners or service providers abroad, but only under 

conditions that ensure compliance with applicable data protection laws (for instance, using 

standard contractual clauses or ensuring the recipient meets adequacy standards). 

Data Retention 

We retain your personal information only as long as necessary to fulfill the purposes outlined 

in this policy and to comply with legal obligations. Once information is no longer needed, we 

securely delete or anonymize it. In practice, retention periods may vary by data type (e.g., 

transaction records may be kept longer for financial reporting). We review our retention 

schedules regularly and purge data that is no longer required. 



Security Measures 

We employ industry-standard security safeguards to protect your personal information from 

unauthorized access, loss, or misuse. These measures include: encryption (we use Secure 

Socket Layer (SSL)/TLS for data in transit, and we encrypt stored data where feasible); strong 

access controls (we limit access to personal data to authorized employees and vendors and use 

multi-factor authentication where possible); and secure infrastructure (our systems are hosted 

in secure, SOC 2-compliant data centers with firewalls, intrusion detection, network 

segmentation, and other network protections). We also implement organizational safeguards 

such as staff training and confidentiality commitments from contractors. While we strive to 

protect your information, no security system is impenetrable. If we learn of a data breach 

affecting your information that requires notification under law, we will notify you promptly. 

Your Rights and Choices 

You have certain rights regarding your personal information, subject to applicable law. We 

provide the following rights (at a minimum) for all users: 

- Access and Correction: You may request a copy of the personal data we hold about you 

and ask that it be corrected or updated if inaccurate. 

- Deletion: You may ask us to delete your personal information. We will comply unless we 

have a lawful reason (such as legal obligations) to retain it. 

- Objection/Restriction: You may object to or request restriction of certain processing (for 

example, for marketing purposes). We will honor valid objections, particularly for direct 

marketing. 

- Portability: You can request a machine-readable copy of your data (if available) so you can 

transfer it to another service. 

- Withdraw Consent: If our processing is based on your consent, you may withdraw consent 

at any time. This will not affect processing that occurred before withdrawal. 

- Non-Discrimination: We will not discriminate against you for exercising your privacy 

rights. You will continue to have access to our services and products (unless prohibited by law). 

To exercise any of these rights, please contact our Privacy Officer (see Contact Information 

below). We will typically respond to verifiable requests within 30–90 days, free of charge 

unless the request is excessive. 



California Privacy Rights (CCPA/CPRA) 

If you are a California resident, you have additional rights under the CCPA/CPRA. In 

particular, you have the right to opt out of any sale of your personal information. (Elocity does 

not sell your personal data for money, but certain data sharing may be considered a “sale” 

under CCPA definitions). To exercise your CCPA rights, please follow our “Do Not Sell My 

Personal Information” instructions or contact us. California residents also have rights to 

access, delete, and protection against discrimination, which we uphold for all users. Note that 

U.S. privacy rights generally apply only to residents of those jurisdictions. 

Marketing and Communications 

With your consent, we may use your contact information to send you news, promotions, and 

updates about Elocity. For example, we might send email newsletters or notifications about 

special offers. We will always ask for your permission before sending marketing 

communications, and every marketing email will include an easy unsubscribe link. If you opt 

out or unsubscribe, we will promptly stop sending you marketing messages. You may still 

receive essential transactional or service-related emails (e.g. charging session receipts or 

account notices). These are necessary for the service and cannot be opted out of unless you 

close your account. 

Changes to This Policy 

We may update this Privacy Policy from time to time to reflect changes in our practices or the 

law[51]. We will post any revised policy on our website with a new “Effective Date” and may 

send you notice via email. Continued use of our services after a change is made constitutes your 

acceptance of the updated policy. Please review this page periodically and discontinue use if 

you do not agree with any changes. 

Limitation of Liability 

• Global Operations: Elocity is committed to complying with applicable privacy laws 

globally. However, the limitations on liability stated here apply in every jurisdiction to 

the maximum extent permitted by local law. If a country or region’s law imposes stricter 

requirements or forbids certain disclaimers, those local legal requirements will govern. 

• Limitation of Damages: To the maximum extent permitted by law, Elocity’s total 

liability arising from or relating to your use of our services or this policy shall not exceed 

the amount you paid directly to Elocity in the twelve (12) months prior to the claim. 



• Legal Action Waiver: You agree to waive any right to bring a lawsuit or other legal 

action against Elocity over your personal information, except as required by law. 

• Third-Party Integrations: Any claims related to a third-party service (for example, a 

partner or vendor platform, integrated EV charging hardware, or software integration) 

are the sole responsibility of that third party. Elocity assumes no liability for third-party 

data handling, breaches, outages, or failures. This includes white-label products or 

third-party EV chargers used with our services – those components are outside Elocity’s 

control. 

• Hosting Environment: If the service is deployed in your own (customer-managed) 

environment, Elocity’s obligations are limited to the licensed software itself. The 

customer is responsible for securing and maintaining their hosting environment. Elocity 

is not liable for any security breaches, outages, or losses arising from issues in a 

customer-hosted system. 

• User Compliance: Elocity is not liable for any damages resulting from your violation 

of our policies or applicable law, including misuse of the service or violation of terms of 

use. 

• Enterprise Agreements: Enterprise customers may have specific privacy or liability 

commitments set forth in their contracts with Elocity. Those contractual commitments 

are in addition to this policy and govern our obligations in that relationship. 

Contact Information 

If you have questions, concerns, or requests regarding this Privacy Policy or your personal 

information, please contact us at: 

- Email: privacy@elocity.com (Privacy Officer)  

- Mailing Address: Elocity, 23A – 156 Duncan Mill Rd, Toronto, ON M3B 3N2 

- Telephone: (416) 384-1919 

We will make every effort to address and resolve your request or complaint promptly. If you 

remain unsatisfied, Canadian users may contact the Office of the Privacy Commissioner of 

Canada (www.priv.gc.ca), and California residents may contact the California Privacy 

Protection Agency (www.cppa.ca.gov). 

mailto:privacy@elocity.com
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