
Elocity Network Services Terms of Service (Site Host 
Terms) 
Last Updated: November 17, 2025 

These Elocity Network Services Terms of Service (the “Agreement”) are a binding contract 
between you (the Site Host) and Elocity Technologies Inc. (“Elocity,” “we,” “us,” or “our”), 
an Ontario corporation. The Network Services are provided by Elocity, whether under the 
Elocity brand or through a Reseller. By clicking “I Accept” (or similar), signing an Order 
Form that references these terms, or otherwise using the Network Services (including 
logging into the Elocity web application), you agree to be bound by this Agreement. If you 
do not agree, do not use the Network Services. If you are accepting on behalf of a company 
or other entity, you represent that you have the authority to bind that entity to this 
Agreement. This Agreement consists of these Terms and any Order Forms or 
supplementary terms incorporated by reference. This Agreement is the final, complete, 
and exclusive agreement governing the relationship between the parties with respect to 
the Network Services. Any Order Form, purchase order, or similar document will apply only 
to the commercial terms specified therein. In the event of any discrepancy or conflict 
between this Agreement and any Order Form, purchase order, reseller agreement, or other 
document, this Agreement shall prevail unless expressly stated otherwise in a written 
agreement signed by both parties. 

Definitions 

“Site Host” means the owner, manager, operator, condominium corporation, strata, 
commercial entity, municipality, electric utility, or any individual or entity that owns, 
leases, manages, or has lawful control of a property or facility where EVSE is installed and 
who has the authority to enter into and perform obligations under this Agreement. 

“Network Services” means Elocity’s cloud platform, charger management software, 
mobile applications, dashboards, access control, billing tools, remote monitoring, 
reporting, analytics, APIs, and all related connected services. 

“EVSE (Electric Vehicle Supply Equipment)” means any Level 1, Level 2, Level 3, DC Fast 
Charger (DCFC), rapid charger, ultrafast charger, or any other electric vehicle charging 
station, component, accessory, or associated electrical or communication equipment 
installed at the Site Host’s property that connects to or is intended to connect to Elocity’s 
software or Network Services. 

“Authorized User” means any individual authorized by the Site Host to access or use the 
Network Services, including employees, contractors, or property managers; any individual 
authorized by Elocity to operate, manage, support, or oversee the EVSE or Network 
Services in cases where the Site Host has requested Elocity to manage operations in whole 
or in part; and—by default—Elocity and its employees, contractors, Resellers, and 



partners who require such access for service delivery, support, maintenance, 
troubleshooting, compliance, reporting, or operational purposes, unless expressly 
restricted by the Site Host in writing. 

“End User” means any resident, employee, fleet driver, visitor, customer, or other 
individual who uses the EVSE and/or Elocity mobile application. 

“Order Form” means a written or electronic document executed by the Site Host and 
Elocity describing the subscribed Network Services, fees, EVSE details, term, and other 
commercial terms. If no Order Form is executed but the Site Host uses or continues to use 
the Network Services, it shall be deemed that an Order Form has been executed with 
Elocity on the date such use begins, and the Site Host agrees that the minimum 
subscription term shall be five (5) years. In all such cases, this Agreement shall prevail over 
any other terms or understandings except for those expressly agreed to in writing by both 
parties. 

“Carbon Credits” means any environmental attributes, offsets, renewable energy credits, 
emission reductions, or similar benefits generated through EV charging activity. 

“Personal Information” means information about an identifiable individual, as defined 
under applicable privacy laws including PIPEDA, GDPR, and equivalent regulations. 

“Site Host Data” means all data, settings, configurations, and information provided by the 
Site Host or generated from EVSE operations, excluding End User Data. 

“Confidential Information” means any non-public business, technical, financial, or 
operational information disclosed by one party to the other. 

“Reseller” means any authorized partner, distributor, or third party that provides Elocity’s 
Network Services to the Site Host under a separate agreement. 

1. Network Services and Support 

1.1 Provision of Network Services 

During the Term (defined in Section 7.1), Elocity will provide the Network Services to the 
Site Host and its Authorized Users for the management, monitoring, and operation of EVSE 
at the Site Host’s locations. To receive the Network Services, the Site Host must have 
either: (a) a direct agreement with Elocity (such as an Order Form or subscription); or (b) a 
written agreement with an authorized Elocity Reseller or operator (a “Reseller Site Host 
Agreement”). In the latter case, Elocity must also have an agreement with that Reseller to 
enable service provision. If no such agreement exists but the Site Host continues to 
access, use, or benefit from the Network Services, the Site Host shall be deemed to have 
accepted and be bound by this Agreement. If the Site Host does not wish to be bound by 
this Agreement, it must immediately cease all access and use of the Network Services and 
notify Elocity at the contact details provided, after which Elocity will take appropriate steps 
to remove the Site Host’s access in accordance with this Agreement and applicable laws. 



Network Services include: (i) Elocity’s proprietary charger management software and cloud 
platform used to connect, configure, authenticate access to, and manage EVSE; (ii) mobile 
applications, dashboards, analytics, billing tools, and reporting; and (iii) any updates, 
enhancements, patches, or improvements thereto. Network Services do not include 
professional or on-site services, hardware supply, hardware warranty, installation, 
electrical work, or any third-party products unless expressly stated in writing. 

1.2 End User Access and Billing 

As part of the Network Services, End Users must accept Elocity’s End User Terms before 
using EVSE. 

The Site Host must clearly instruct Elocity in writing if End Users are to be billed for 
charging. If no written instruction is provided, Elocity will assume End User billing is not 
authorized and will instead invoice the Site Host directly for all applicable Network 
Services fees, regardless of End User non-payment. 

When End User billing is authorized, Elocity (or the Reseller) will apply Site Host–approved 
pricing, collect payments, and remit applicable amounts to the Site Host, minus 
applicable fees. The Site Host must support Elocity in recovering unpaid End User amounts 
as if those amounts were owed directly to the Site Host. 

The Site Host may not independently bill End Users for EV charging or related EV charging 
services outside the Network Services without Elocity’s prior written approval. If the Site 
Host uses any third-party agency, platform, or service for billing, invoicing, settlement, or 
collection, the Site Host acknowledges and agrees that Elocity must be paid first for all 
Network Services fees from any amounts collected. If third-party agencies or End Users fail 
to remit sufficient funds, or if collections are delayed or unpaid, the Site Host remains fully 
responsible for all outstanding amounts owed to Elocity. 

1.3 Carbon Credits and Other Rewards 

Use of the Network Services or EVSE may generate environmental incentives, attributes, 
benefits, or credits (collectively, “Credits and Rewards”). Elocity manages all registrations, 
reporting, verification, and compliance processes required to claim these Credits and 
Rewards. Unless expressly agreed otherwise in a separate written agreement, Elocity 
exclusively owns all Credits and Rewards and any associated proceeds. The Site Host 
irrevocably assigns to Elocity the sole and exclusive right to claim, register, verify, 
monetize, trade, and retain all Credits and Rewards generated from EVSE usage at the Site 
Host’s site. The Site Host waives any present or future rights or entitlements to such 
Credits and Rewards. Elocity’s pricing and commercial assumptions are based on Elocity 
retaining full ownership of these Credits and Rewards. If the parties agree in writing to a 
different ownership or revenue-sharing model, that written agreement will govern. 

1.4 Support Services 

Elocity will provide technical support for the Network Services as follows: 



• Site Host Support: Elocity’s technical support team will acknowledge and begin 
working on the Site Host’s inquiries within 24 business hours (excluding weekends 
and holidays). The Site Host agrees that some issues may reasonably require more 
than 24 hours to resolve. Elocity does not guarantee full resolution within 24 hours 
but will use commercially reasonable efforts to address the matter promptly. If the 
root cause lies outside the Network Services (e.g., a hardware malfunction or 
installation error), Elocity may refer the Site Host to the relevant hardware 
manufacturer or installer. If external costs are incurred (for example, on-site 
assistance), Elocity may require reimbursement. Elocity is not liable for delays or 
failures caused by factors beyond its control, including telecommunications 
outages, power failures, improper EVSE use by End Users, or force majeure events. 

• End User Support: End Users will have access to Elocity’s support channels 
(excluding statutory holidays) for issues related solely to the operation of the Elocity 
Network, the Elocity mobile application, and connectivity between the EVSE and the 
Elocity Network. Elocity’s End User support does not include addressing matters 
outside the scope of the Network Services, such as questions about EV 
performance, building power outages, site electrical issues, or non-performing EV 
chargers not supplied by Elocity. The Site Host is not required to provide first-line 
support to End Users; however, assistance may be requested when an issue relates 
to on-site conditions or equipment under the Site Host’s control. 

1.5 Modifications; Suspension of Service 
• Service Modifications: Elocity may update, enhance, or otherwise modify the 

Network Services (including software and related components) at any time. Such 
updates may be applied automatically, and Elocity will use reasonable efforts to 
minimize service disruption. 

• Suspension of Access: Elocity may suspend or disable the Site Host’s (and its 
Authorized Users’) access to the Network Services (or to specific EVSE) if any of the 
following occurs: 

• Scheduled maintenance or updates are required. 

• A Reseller serving the Site Host has failed to pay fees owed to Elocity. 
• The Site Host has a Reseller agreement and fails to pay amounts due to the 

Reseller. 
• The Site Host (under a direct agreement) fails to pay any amounts due to Elocity 

(see Section 6.3). 
• A force majeure event prevents the continued operation of the Network Services 

(see Section 12.4). 
• The Site Host or any Authorized User violates this Agreement (e.g., uses the Network 

Services unlawfully or breaches the restrictions in Section 2). 



• Suspension is needed to address an emergency or security issue affecting the 
Network Services. 

• Suspension is required by law or by governmental request. 
• Any other reason permitted by applicable Reseller terms (if the Site Host is receiving 

services through a Reseller). 

In any such case, Elocity will make reasonable efforts to notify the Site Host of the 
suspension and to restore access promptly after the issue is resolved, except where urgent 
security or legal concerns prevent advance notice. 

1.6 Third-Party Products 

The Network Services may rely on or interoperate with third-party products or services 
(“Third-Party Products”). These are provided solely by their respective vendors under their 
own terms. While Elocity takes reasonable care in selecting and integrating such providers, 
certain Network Services features depend on third-party performance. Elocity does not 
guarantee the availability, performance, security, or continued compatibility of any Third-
Party Product. Use of Third-Party Products is entirely at the Site Host’s risk, and any 
relationship, support, or obligations related to such Third-Party Products remain solely 
between the Site Host and the third-party provider. Elocity is not responsible for any 
failure, interruption, or security breach caused by a Third-Party Product unless it is 
established that Elocity directly and materially caused or contributed to the issue. 

1.7 Hardware Warranty 

All warranties for EVSE hardware and related equipment—whether or not supplied by 
Elocity—are provided solely by the applicable equipment manufacturer or installer under 
separate warranty terms. Hardware warranties are not covered under this Agreement, and 
Elocity has no responsibility or liability for any hardware warranty obligations. The Site Host 
is responsible for obtaining and maintaining any separate purchase or warranty 
agreements for its EVSE and equipment. Any claims under those warranties must be made 
directly with the manufacturer, installer, or their authorized agents. 

2. Site Host Responsibilities and Restrictions 

2.1 Equipment, Connectivity, and Updates 

The Site Host is responsible for providing, installing, and maintaining all equipment and 
systems needed to use the Network Services. Equipment includes, without limitation: the 
EVSE hardware and its firmware; electrical infrastructure (transformers, wiring, conduit, 
panels, breakers, etc.); and any network connectivity devices (modems, routers, SIM 
cards, etc.) required for the EVSE to communicate with the Elocity Network. Even if Elocity 
supplies any hardware or related equipment, all responsibilities and warranties for such 
hardware remain governed solely by a separate hardware purchase or warranty agreement 
between the Site Host and Elocity. This Agreement does not cover or create any hardware- 
or infrastructure-related warranties whatsoever. 



The Site Host’s responsibilities include: 

• Compatible Equipment: Ensure that all EVSE and related equipment meet 
Elocity’s technical requirements and remain compatible. The Site Host bears all 
costs for any necessary upgrades or configurations. Elocity does not guarantee 
compatibility, including with OCPP devices. Use of unsupported equipment may 
incur additional testing or integration fees. 

• Firmware Updates: Consent to automatic firmware updates from the equipment 
manufacturer or Elocity. Updates may be required for proper operation and may 
occur without prior notice. Elocity may install updates remotely, and the Site Host 
must accept and install all required patches. Elocity is not responsible for 
downtime caused by firmware updates. 

• Site Infrastructure: Maintain all local systems and infrastructure needed for EVSE 
and the Network Services to function, ensuring continued compatibility and 
applying required updates. 

• Connectivity and SIM Cards: Provide and maintain reliable network connectivity 
for the EVSE. Elocity is not responsible for connectivity issues. SIM cards provided 
by Elocity must be used only in approved EVSE and must be properly maintained. 
Replacement or misuse of SIM cards may incur charges, and unauthorized or 
inactive SIM cards may be deactivated. 

• Security and Accounts: Secure all EVSE units, networks, and accounts. The Site 
Host is responsible for all activities under its accounts and must report any 
unauthorized use immediately. Elocity may disable any compromised accounts. 
The Site Host must ensure that all Authorized Users comply with this Agreement. 

• Tampering: Do not modify or tamper with EVSE or its firmware. Elocity may 
remotely deactivate an EVSE if it poses a safety or network risk and the Site Host 
fails to resolve the issue. 

2.2 Use Restrictions 

The Site Host shall use the Network Services only as expressly permitted by this 
Agreement. Without limiting the generality of the foregoing, the Site Host shall not (and 
shall not permit any third party to): 

• Unauthorized Resale or Access: Sell, rent, lease, sublicense, distribute, or allow 
third-party access to the Network Services except as expressly permitted for 
Authorized Users or End Users. Operating any timesharing, service bureau, or 
similar arrangement for unauthorized users is prohibited. 

• Illegal Use: Use the Network Services in violation of any law or in a way that 
infringes or misappropriates third-party rights. 



• Security Threats: Engage in any activity that disrupts or compromises the security 
or integrity of the Network Services, including probing, scanning, or penetration 
testing without Elocity’s prior written consent. 

• Prohibited Content: Upload or transmit any unauthorized, unlawful, offensive, or 
harmful content via the Network Services, including any data that violates privacy 
laws or contains malware or harmful code. 

• Reverse Engineering: Reverse engineer, decompile, disassemble, or attempt to 
derive the source code of the Network Services, except to the extent required by 
law. 

• Notice Removal: Remove or alter any proprietary notices, logos, or branding in the 
Network Services. 

• Competitive Use: Use the Network Services to develop, enhance, benchmark, or 
support any competing product or service. 

If the Site Host becomes aware of any unauthorized use of the Network Services, it must 
promptly notify Elocity. Elocity may investigate suspected misuse and suspend or 
terminate access for any violations of these restrictions. 

2.3 Compliance and Information Requirements 

The Site Host shall comply with all applicable laws, regulations, and codes governing its 
use of the EVSE and Network Services, including obtaining any required permits and 
meeting electrical, safety, accessibility, and utility tariff requirements. The Site Host shall 
promptly provide any information that Elocity reasonably requests to meet legal or 
regulatory obligations. All information provided by the Site Host must be true, accurate, 
and complete. 

3. Confidentiality 

3.1 Confidential Information 

"Confidential Information" means any non-public business, technical, financial, or 
operational information disclosed by one party (the Disclosing Party) to the other (the 
Receiving Party) that is marked as confidential or should reasonably be treated as 
confidential. Elocity’s Confidential Information includes non-public details about the 
Network Services, pricing, commercial terms, software, technology, and Elocity 
trademarks and materials (“Elocity Property”). The Site Host’s Confidential Information 
includes any non-public information it provides, including business plans, operational 
data, and Site Host Data. 



3.2 Protection of Confidential Information 

The Receiving Party shall use Confidential Information only to perform its obligations or 
exercise its rights under this Agreement and shall not disclose it except as permitted 
herein. The Receiving Party must protect Confidential Information with at least the same 
degree of care that it uses to protect its own confidential information (and in any event no 
less than reasonable care). Disclosure is permitted only to personnel, affiliates, 
contractors, or advisors who need the information for purposes of this Agreement and who 
are bound by confidentiality obligations. If Elocity is the Receiving Party, it may share Site 
Host Confidential Information with an applicable Reseller as needed to provide the 
Network Services. 

3.3 Compelled Disclosure 

If the Receiving Party is legally required to disclose Confidential Information, it will, where 
lawful, promptly notify the Disclosing Party and cooperate in efforts to limit the disclosure. 
Only the portion of Confidential Information that is legally required to be disclosed will be 
disclosed, and reasonable efforts will be made to obtain confidential treatment for any 
information so disclosed. 

3.4 Duration of Obligations 

Confidentiality obligations apply from the Effective Date of this Agreement through the 
Term and for five (5) years thereafter. Trade secrets remain protected for as long as they 
qualify as trade secrets under applicable law. 

3.5 Return or Destruction of Confidential Information 

Upon termination of this Agreement or upon the Disclosing Party’s request, the Receiving 
Party must promptly return or destroy all Confidential Information of the Disclosing Party, 
deleting any copies except where retention is required by law or routine backup 
procedures. Any retained Confidential Information remains subject to the confidentiality 
obligations of this Agreement. 

4. Privacy and Personal Information 

4.1 End User Personal Information; Privacy Policy 

Elocity collects and processes Personal Information from End Users (such as contact, 
payment, and charging data) as needed to provide the Network Services. “Personal 
Information” has the meaning given under applicable privacy laws. Elocity’s processing of 
such data is governed by its Privacy Policy. Elocity may share limited End User Data with 
the Site Host (e.g., usage reports or basic contact information). The Site Host may use End 
User Data only to support End Users, troubleshoot EVSE issues, and verify payments, and 
must not use it for marketing unless the End User has provided informed consent and 
Elocity has approved such use in writing. The Site Host must comply with all applicable 



privacy laws, provide any required notices, obtain all necessary consents, and maintain its 
own compliant privacy policy. 

4.2 Reseller Context (if applicable) 

If the Site Host receives the Network Services through a Reseller, the Site Host 
acknowledges that Elocity may process End User Data on behalf of that Reseller. The Site 
Host must comply with any additional privacy obligations set out in the Reseller 
agreement. 

4.3 Data Security Measures 

The Site Host must implement appropriate physical, technical, and administrative 
safeguards to protect End User Data against unauthorized access, use, disclosure, 
alteration, or loss. Access to End User Data must be limited to personnel who need the 
data for permitted purposes and who are bound by confidentiality obligations. The Site 
Host must train relevant personnel on proper data handling and retain End User Data only 
for as long as is legally or operationally necessary. 

4.4 Restrictions on Disclosure of End User Data 

The Site Host may disclose End User Data only as permitted under this Agreement, as 
authorized by Elocity, as required by law, or to the End User upon request. If the Site Host 
receives a legal demand for End User Data, it must promptly notify Elocity (unless legally 
prohibited from doing so) and cooperate in efforts to limit the disclosure. The Site Host 
must not respond to the demand before notifying Elocity unless urgent legal requirements 
so mandate. 

4.5 Incident Notification and Cooperation 

The Site Host must promptly notify Elocity of any alleged privacy violations, regulatory 
inquiries, or End User requests regarding Personal Information. In the event of an actual or 
suspected data breach involving End User Data, the Site Host must immediately notify 
Elocity and fully cooperate with investigations, mitigation, and any legally required 
notifications. Unless directed otherwise by Elocity, the Site Host is responsible for any 
breach notifications relating to End User Data in its possession. 

4.6 Audits and Compliance Oversight 

Elocity may request written confirmation and supporting documents demonstrating the 
Site Host’s compliance with this Section 4. On-site audits will occur only if required by law, 
to investigate a suspected security incident, or to address a material privacy breach. If a 
material breach is identified, Elocity may suspend access to End User Data or the Network 
Services as necessary to remediate the issue, subject to reasonable notice unless urgent 
risks require immediate action. 



5. Proprietary Rights and Data Ownership 

5.1 Ownership of Elocity Property 

As between the parties, Elocity (and its licensors) retains all right, title, and interest 
(including all intellectual property rights) in and to the Network Services and all related 
materials. This includes, without limitation: the Elocity Network and all underlying 
software, code, technology, and algorithms; the user interface and design of any 
dashboards or applications; the Documentation; any modifications or enhancements to 
the foregoing; any data that is derived or aggregated by Elocity’s systems from Site Hosts’ 
use of the Network Services; and all of Elocity’s trademarks, logos, and Confidential 
Information (collectively, “Elocity Property”). The Site Host is granted only a limited right to 
use the Network Services and Documentation as expressly set forth in this Agreement. No 
other rights or licenses in Elocity Property are granted (whether by implication, estoppel, or 
otherwise). Elocity reserves all rights not expressly granted in this Agreement. 

5.2 Ownership of EVSE and Equipment 

This Agreement does not transfer ownership of any EVSE hardware or related equipment to 
Elocity. The Site Host (or its lessors/financiers, if applicable) retains ownership of all 
physical EVSE units and on-site infrastructure that the Site Host has purchased or 
installed. The Site Host is responsible for maintaining its EVSE and equipment (unless a 
separate maintenance or service contract provides otherwise). Nothing in this Agreement 
makes Elocity the owner or bailee of any EVSE hardware; Elocity’s role is solely to provide 
the Network Services to facilitate the Site Host’s management and use of the EVSE. 

5.3 Site Host Data; License to Elocity 

“Site Host Data” means all data, content, and information that the Site Host (or its 
Authorized Users) provides or makes available to Elocity through the Network Services 
(other than End User Data, which is governed by Section 4). For example, Site Host Data 
may include the Site Host’s charger settings, pricing configurations, equipment identifiers, 
and EVSE usage statistics. The Site Host retains all right, title, and interest in its Site Host 
Data. However, during the Term, the Site Host grants to Elocity and its affiliates, 
contractors, sub-processors, and Resellers a royalty-free license to use Site Host Data as 
follows: 

• Service Delivery: A worldwide, non-exclusive license to access, use, process, 
store, transmit, and display Site Host Data as needed to provide the Network 
Services to the Site Host and its End Users. This includes using Site Host Data to 
operate and improve the Elocity Network, troubleshoot issues, and provide reports 
or analytics to the Site Host. Elocity may sublicense this right to third parties who 
assist in delivering the Network Services (e.g., cloud hosting providers or payment 
processors), but only for the purpose of providing the services. 



• Aggregated Analytics: A perpetual, irrevocable license to use and retain Site Host 
Data in aggregated or anonymized form for Elocity’s legitimate business purposes. 
Specifically, Elocity may compile data across multiple customers to generate 
statistical information, benchmarks, and analytics (for example, trends in EV 
charging usage or network performance). Such aggregated data will not identify the 
Site Host or any individual. 

Except as licensed above, all Site Host Data remains the property of the Site Host. Upon 
request or upon termination of this Agreement, Elocity will delete or return Site Host Data 
at the end of the Term, except to the extent Elocity needs to retain data for backup or 
compliance purposes. 

6. Fees, Payments, and Taxes 

6.1 EVSE Usage Fee Collection and Remittance 

As described in Section 1.2, if the Site Host charges End Users for EVSE use, Elocity will 
collect those fees on the Site Host’s behalf. Elocity (or the Reseller, if applicable) will bill 
End Users at Site Host–approved pricing and remit collected amounts to the Site Host, 
minus applicable transaction fees or other amounts owed to Elocity. 

If the Site Host chooses not to charge End Users, or if End Users fail to pay any amount 
owed for use of the Network Services or EVSE, the Site Host remains fully responsible for 
all applicable Elocity fees. End User non-payment does not relieve the Site Host of its 
obligations to Elocity. 

Remittances will occur monthly or as otherwise agreed. If the Site Host fails to provide 
required banking information, or if no remittance frequency is agreed, Elocity may delay 
remittance until the necessary details are provided. If no remittance frequency is 
specified, remittances will occur annually within thirty (30) days after each calendar year 
end. 

The Site Host grants Elocity the exclusive right to bill End Users for EVSE usage through the 
Network Services. The Site Host and any third parties may not independently bill End Users 
without Elocity’s written authorization. 

The Site Host must maintain accurate banking information. Elocity is not responsible for 
remittance delays or failures resulting from missing or incorrect information. 

6.2 Fees for Network Services 

The Site Host authorizes Elocity to invoice or charge the Site Host for all applicable fees 
and to use the payment method on file (such as a credit card or bank account) to collect 
payment. Elocity may also deduct unpaid amounts from EVSE usage fees collected on the 
Site Host’s behalf, at Elocity’s reasonable discretion in the event of non-payment of fees. 



6.3 Late Payments and Remedies 

All fees are nonrefundable unless stated otherwise. Undisputed late payments accrue 
interest at 1.5% per month (or the maximum allowed by law), and the Site Host is 
responsible for any reasonable collection costs. Non-payment of undisputed fees is a 
material breach of this Agreement. Elocity will provide written notice and a fifteen (15) day 
cure period; failure to cure allows Elocity to suspend or terminate the Network Services 
and pursue other legal remedies. Elocity may offset any overdue amounts against any 
payments owed to the Site Host. 

6.4 Payment Methods; Disputed Charges 

The Site Host must provide and maintain valid payment information. Elocity may charge 
any payment method on file for amounts due. The Site Host must review invoices and 
remittance reports and notify Elocity in writing of any billing disputes within sixty (60) days 
of the invoice or report date; otherwise, the charges are deemed accepted. The parties will 
work in good faith to promptly resolve any payment disputes. 

6.5 Taxes 

All fees are exclusive of taxes. The Site Host is responsible for all applicable taxes related 
to its use of the Network Services, except for taxes based on Elocity’s net income. If legally 
required, Elocity may charge the Site Host for such taxes unless the Site Host provides a 
valid exemption certificate. 

7. Term and Termination 

7.1 Term 

This Agreement begins on the date the Site Host first accepts it (the “Effective Date”) and 
continues for the period specified below (the “Term”): 

• If the Site Host has an Order Form or written agreement with Elocity specifying a 
fixed term (for example, a term of one year, three years, etc.), then the Term of this 
Agreement corresponds to that specified term, beginning on the Effective Date. 

• If the Site Host obtains Network Services through a Reseller, the Term aligns with 
the term of the Site Host’s agreement with that Reseller (subject to early 
termination as provided in this Section 7). 

• If the Site Host has no fixed-term agreement (which should occur only in rare 
cases), the default Term is five (5) years beginning on the Effective Date. After the 
initial five-year period, this Agreement automatically renews for successive five (5) 
year terms unless either party gives at least thirty (30) days’ prior written notice of 
non-renewal. 



7.2 Termination by Site Host 

The Site Host may terminate this Agreement at any time by giving written notice to Elocity 
(for example, via email or through the online dashboard) and ceasing all use of the Network 
Services. Upon receiving the termination notice, Elocity may require the Site Host to verify 
its identity or confirm the request for security purposes. Elocity will advise the Site Host of 
any steps required (for example, coordinating the disconnection of chargers from the 
network). The Site Host should ensure that all EVSE units are disconnected from the 
Elocity Network and that all user accounts are closed to avoid unintended charges or 
renewals. Important: If the Site Host continues to use the Network Services after giving 
notice of termination, such continued use may void the termination notice, and this 
Agreement (including any applicable fees) will remain in effect until usage fully ceases. 

7.3 Termination for Cause 
• By either party: Either party may terminate this Agreement for material breach by 

the other party if the breaching party fails to cure the breach within thirty (30) days 
after receiving written notice describing the breach. For example, the Site Host’s 
material failure to pay fees or an uncured violation of confidentiality obligations 
could justify termination by Elocity. 

• By insolvency: Either party may terminate this Agreement immediately if the other 
party becomes insolvent, makes an assignment for the benefit of creditors, files for 
bankruptcy protection, or has a receiver or trustee appointed for substantially all its 
assets. 

• By Elocity: In addition, Elocity may terminate or suspend the Network Services 
immediately upon notice if: (i) the Site Host’s agreement with a Reseller for Network 
Services expires or is terminated, or if the Site Host defaults under that Reseller 
agreement (e.g., fails to pay the Reseller); (ii) Elocity’s relationship with a critical 
third-party provider ends or requires a material change to the Network Services (for 
example, if a key third-party software license is lost); or (iii) termination is required 
by law or a governmental request. 

If a Reseller’s agreement with Elocity expires or is terminated, Elocity may choose either to 
terminate this Agreement with the Site Host or to continue providing the Network Services 
directly to the Site Host (in which case any reseller branding may be replaced by Elocity’s 
branding). Elocity will notify the Site Host of any such change and of any steps the Site Host 
must take. 

7.4 Effects of Termination 

Upon expiration or termination of this Agreement for any reason: 

• Cease Use: The Site Host and its Authorized Users must immediately cease all use 
of the Network Services. The Site Host must not access the dashboard or any other 
component of the Network Services after the termination date. Elocity may 



remotely disable the Site Host’s access, and Elocity may notify End Users that the 
Site Host’s chargers are no longer available on the network. 

• Return of Materials: The Site Host shall promptly return or destroy all Elocity 
Confidential Information and any materials provided by Elocity (such as SIM cards 
or Documentation). If destruction is required, an officer of the Site Host should 
certify in writing that the materials have been destroyed. 

• Outstanding Payments: The Site Host must immediately pay any outstanding 
amounts owed to Elocity under this Agreement or any related Order Form. This 
includes any unpaid fees for Network Services provided up to the termination date 
and any other charges incurred. Elocity may offset any amounts owed against any 
final remittance of EVSE usage fees. If the Site Host terminated due to Elocity’s 
uncured breach, the Site Host will be entitled to a prorated refund of any prepaid 
fees covering the unused portion of the Term. If Elocity terminated due to the Site 
Host’s breach, the Site Host is not entitled to any refund and remains liable for any 
unpaid fees for the Term. 

• Survival of Other Agreements: Termination of this Agreement does not 
automatically terminate any separate agreements between the parties (such as 
EVSE purchase or maintenance contracts), which will continue under their own 
terms unless separately terminated. 

7.5 Survival 

The following sections (and any other provisions which by their nature should survive) will 
survive the expiration or termination of this Agreement: Sections 3 (Confidentiality), 4 
(Privacy and Personal Information, to the extent the Site Host retains any End User Data), 5 
(Proprietary Rights), 6.3 (Set-off and payment obligations), 7.4 (Effects of Termination), 7.5 
(Survival), 8.3 (Hardware Warranty Disclaimer), 9 (Indemnification), 10 (Limitations of 
Liability), 12 (Miscellaneous). Termination will not affect any claims or liabilities that arose 
prior to the termination date. 

8. Warranties and Disclaimers 

8.1 Site Host Representations and Warranties 

The Site Host represents and warrants that: (a) it has all necessary rights, permissions, and 
consents to provide any Site Host Data (including any personal or third-party data) to 
Elocity as contemplated in this Agreement, and that such provision and use will comply 
with all applicable laws; (b) it will use any End User Data provided to it in accordance with 
Section 4 and all applicable privacy laws, and not for any unauthorized purpose; (c) the 
Site Host and its Authorized Users will comply with all applicable laws, regulations, and 
codes in connection with their use of the Network Services and operation of EVSE 
(including electrical safety laws, privacy laws, and, if applicable, laws governing the sale of 
electricity or charging services); and (d) neither the Site Host nor its owners is located in or 



controlled by anyone subject to applicable export controls, sanctions, or embargoes, and 
none are otherwise prohibited from receiving the Network Services under Canadian, U.S., 
or other applicable laws. 

8.2 Elocity Disclaimer of Warranties 

EXCEPT AS EXPRESSLY PROVIDED IN THIS AGREEMENT, THE NETWORK SERVICES 
(INCLUDING ANY SOFTWARE, DOCUMENTATION, AND SUPPORT SERVICES 
PROVIDED BY ELOCITY) ARE PROVIDED “AS IS” AND “AS AVAILABLE,” WITH ALL 
FAULTS. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, ELOCITY AND 
ITS AFFILIATES, ANY RESELLER, AND THEIR LICENSORS AND SUPPLIERS DISCLAIM 
ALL WARRANTIES AND CONDITIONS, WHETHER EXPRESS, IMPLIED, STATUTORY, OR 
OTHERWISE, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS 
FOR A PARTICULAR PURPOSE, TITLE, NON-INFRINGEMENT, AND ANY WARRANTIES 
ARISING FROM COURSE OF DEALING OR USAGE OF TRADE. ELOCITY DOES NOT 
WARRANT THAT THE NETWORK SERVICES WILL BE UNINTERRUPTED, ERROR-FREE, 
OR THAT THEY WILL FULLY MEET THE SITE HOST’S REQUIREMENTS. ELOCITY MAKES 
NO WARRANTY AS TO ANY THIRD-PARTY PRODUCTS (AS PROVIDED IN SECTION 1.6). 
ANY SAMPLES, SUGGESTIONS, OR EXAMPLES PROVIDED BY ELOCITY ARE FOR 
ILLUSTRATIVE PURPOSES ONLY AND DO NOT CONSTITUTE WARRANTIES. NO ORAL 
OR WRITTEN INFORMATION OR ADVICE GIVEN BY ELOCITY OR ITS REPRESENTATIVES 
SHALL CREATE ANY WARRANTY. 

8.3 Hardware Warranty Disclaimer 

ALL WARRANTIES FOR EVSE HARDWARE AND RELATED EQUIPMENT ARE PROVIDED 
BY THE RESPECTIVE MANUFACTURERS OR INSTALLERS. ELOCITY EXPRESSLY 
DISCLAIMS ANY WARRANTY FOR THIRD-PARTY HARDWARE OR EQUIPMENT, WHICH 
IS COVERED ONLY BY THE MANUFACTURER’S WARRANTY. 

9. Indemnification 

9.1 Indemnification by Site Host 

The Site Host shall indemnify, defend, and hold harmless Elocity, its affiliates, its Resellers 
and distribution partners, and their respective officers, directors, employees, agents, and 
representatives (each an “Indemnified Party”) from and against any and all third-party 
claims, demands, losses, liabilities, damages, fines, penalties, costs, and expenses 
(including reasonable attorneys’ fees and court costs) arising out of or related to: 

• Site Host Data and Content: Any claim that the Site Host’s data, content, or 
materials (including Site Host Data) infringe or violate the patent, copyright, 
trademark, trade secret, privacy, or other rights of a third party, or that the Site 
Host’s provision of or use of such data is unlawful. 



• Breach or Misuse: Any breach of this Agreement by the Site Host (including any 
violation of Sections 2, 3, 4, or 8.1) or any violation of applicable law by the Site Host 
or its Authorized Users in connection with their use of the Network Services or 
operation of EVSE. 

• Taxes: Any failure by the Site Host to collect or remit taxes or government fees for 
which the Site Host is responsible under this Agreement, including any related 
penalties or interest. 

• Injury or Property Damage: Any claim for bodily injury, death, or damage to 
tangible property to the extent caused by the negligence, willful misconduct, or 
unlawful acts of the Site Host or its employees or agents, including any such claims 
arising in connection with the installation, operation, maintenance, or use of EVSE 
(including connections to or dependencies on the electric grid or utility 
infrastructure) at the Site Host’s locations, except to the extent caused by Elocity’s 
own wrongful acts. 

• Unauthorized Use: Any unauthorized use of the Network Services by the Site Host 
or its Authorized Users (for example, providing charging services outside the scope 
of this Agreement) that causes harm or liability to any person or entity. 

In such cases, Elocity will: (a) give the Site Host prompt written notice of the claim (any 
delay in providing notice will not excuse the Site Host’s obligations except to the extent the 
delay materially prejudices the Site Host’s ability to defend the claim); (b) permit the Site 
Host to control the defense and settlement of the claim (provided that no settlement that 
imposes any obligation or admission of liability on any Indemnified Party is effective 
without that party’s written consent); and (c) reasonably cooperate in the defense at the 
Site Host’s expense. If the Site Host does not assume the defense promptly after notice, 
Elocity may conduct the defense at the Site Host’s expense. The Site Host’s 
indemnification obligations under this Section 9.1 survive termination of this Agreement. 

9.2 Indemnification by Elocity 

Elocity shall indemnify, defend, and hold harmless the Site Host (and its officers, directors, 
employees, and agents) from and against any third-party claim asserting that the Network 
Services (excluding any Site Host Data) infringe or misappropriate the intellectual property 
rights of a third party, and shall pay any amounts finally awarded against the Site Host 
(including damages and reasonable attorneys’ fees) as a result of such claim. Elocity’s 
indemnification obligations do not apply to the extent that a claim arises from: (a) 
modifications to the Network Services made by anyone other than Elocity; (b) the 
combination of the Network Services with any non-Elocity products, data, or technology 
not provided by Elocity; (c) compliance with designs, instructions, or specifications 
provided by the Site Host; or (d) the Site Host’s failure to use an updated version of the 
Network Services after being notified of an update that would have avoided the 
infringement. 



If such a claim is likely to succeed, Elocity may, at its option: (i) procure the right for the 
Site Host to continue using the Network Services; (ii) replace or modify the Network 
Services to make them non-infringing; or (iii) if neither option is feasible, terminate this 
Agreement (with no further liability aside from refunding any prepaid fees for the unused 
portion of the Term) and require the Site Host to cease use of the Network Services. The 
terms of Section 10.1–10.4 (Limitations of Liability) shall apply to any indemnification 
claim under this Section 9.2. The remedies provided in this Section 9.2 are the Site Host’s 
sole and exclusive remedies for any third-party intellectual property infringement claims. 

10. Limitation of Liability 

10.1 Exclusion of Certain Damages 

TO THE MAXIMUM EXTENT PERMITTED BY LAW, NEITHER PARTY (NOR ITS AFFILIATES, 
RESELLERS, OR LICENSORS) WILL BE LIABLE TO THE OTHER PARTY FOR ANY INDIRECT, 
INCIDENTAL, SPECIAL, CONSEQUENTIAL, PUNITIVE, OR EXEMPLARY DAMAGES, OR FOR 
ANY LOSS OF PROFITS, REVENUE, BUSINESS, DATA, OR GOODWILL, ARISING OUT OF OR 
IN CONNECTION WITH THIS AGREEMENT OR THE USE OR PERFORMANCE OF THE 
NETWORK SERVICES, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. This 
exclusion applies regardless of the legal theory of liability (contract, tort, negligence, strict 
liability, etc.), and even if any remedy fails of its essential purpose. 

10.2 Liability Cap 

Except for the Site Host’s payment obligations and indemnification obligations under 
Section 9, the total cumulative liability of Elocity (and its affiliates, suppliers, and 
licensors) under or related to this Agreement shall not exceed the greater of: (a) the total 
EVSE usage fees actually collected by Elocity on the Site Host’s behalf in the twelve (12) 
months immediately preceding the event giving rise to the claim; or (b) if no EVSE usage 
fees have been collected (for example, if the Network Services were provided for free or 
during an initial trial period), an amount equal to twelve (12) months of the fees actually 
paid by the Site Host to Elocity for the Network Services in that same twelve-month period. 
This cap applies to all claims, whether based on contract, tort, warranty, or any other legal 
theory. The existence of multiple claims will not enlarge this limit. This Section 10.2 applies 
notwithstanding any other provision of this Agreement. 

10.3 Third-Party Beneficiaries 

The Site Host acknowledges that the limitations and exclusions of liability in this Section 
10 also benefit Elocity’s third-party technology providers and any Resellers or distributors 
who facilitated the Site Host’s access to the Network Services. These third parties are 
intended third-party beneficiaries of this Section 10 and shall have no liability to the Site 
Host. The Site Host’s sole remedy for any claims relating to the Network Services is against 
Elocity, subject to the limitations set forth in this Agreement. 



10.4 Exceptions to Limitations 

Nothing in this Agreement limits or excludes liability for: (a) death or personal injury 
resulting from a party’s negligence; (b) fraud or willful misconduct; (c) the Site Host’s 
indemnification obligations in Section 9; (d) the Site Host’s payment obligations under 
Section 6; (e) any breach by the Site Host of its confidentiality or data protection 
obligations (Sections 3 or 4); or (f) any other liability that cannot be lawfully limited or 
excluded. In cases where liability cannot be excluded by law, it will be limited to the fullest 
extent permitted by law. 

10.5 Acknowledgment of Risk Allocation 

The Site Host acknowledges that the pricing and terms of this Agreement reflect the 
allocation of risk and the limitations of liability specified herein. The Site Host agrees that 
Elocity would not be able to provide the Network Services on the same terms without these 
limitations. 

11. Power Management and Load Optimization 

11.1 Power Management Services 

Elocity’s Network Services may include dynamic load management, demand response, 
peak-shaving, grid-signal response, and other power-optimization features (collectively, 
“Power Management”). These features enable the charging stations to allocate available 
electrical capacity among connected EVs in real time. 

11.2 No Guarantee of Minimum Charging Levels 

Power Management may adjust, limit, delay, throttle, or prioritize charging sessions based 
on available capacity, electrical constraints, grid signals, Site Host preferences, or safety 
requirements. Elocity does not guarantee any minimum charging rate, specific charging 
outcome, or uninterrupted availability during Power Management events. 

11.3 Site Host Responsibilities 

The Site Host shall: 

(a) ensure the Site’s electrical infrastructure meets all applicable capacity and safety 
requirements; 

(b) provide Elocity with accurate and up-to-date information on available electrical 
capacity, building load, and utility supply constraints; 

(c) not override or bypass any Power Management settings without Elocity’s written 
approval; and 

(d) promptly notify Elocity of any changes to the Site’s electrical configuration. 



11.4 Automated and Remote Adjustments 

Elocity may remotely modify charging power levels, schedules, or load allocations if 
required for system safety, grid compliance, operational efficiency, or to prevent overload 
of the Site’s electrical infrastructure. 

11.5 Third-Party Signals 

Where applicable, Power Management may respond to signals or constraints issued by 
utilities, grid operators, building automation systems, or telematics providers. Elocity is 
not responsible for the accuracy or availability of any such third-party signals. 

11.6 Firmware and Algorithm Updates 

Elocity may update or enhance Power Management algorithms from time to time to 
improve performance, safety, optimization, or compliance. Such updates will apply 
automatically unless otherwise agreed. 

11.7 Limitation of Liability 

Elocity shall not be liable for any delay in charging, reduced charging speed, unavailability, 
or any indirect or consequential losses resulting from the operation of Power Management, 
except to the extent caused solely by Elocity’s proven gross negligence or willful 
misconduct. 

11.8 Optional Advanced Features 

Where offered, features such as time-of-use optimization, tariff-based prioritization, 
V2G/V2B readiness, fleet telematics integration, or carbon-optimized charging may be 
enabled subject to technical feasibility, commercial agreements, and any additional terms 
applicable to such features. 

12. Miscellaneous 

12.1 Changes to Terms 

Elocity may update or modify this Agreement (including any policies or supplementary 
terms incorporated by reference) from time to time (for example, to reflect changes in the 
Network Services or to address legal requirements). Material changes will be 
communicated with reasonable notice (such as by posting revised terms on the website or 
dashboard, or by sending an email to the Site Host’s contact on file). The “Last Updated” 
date at the top of this Agreement will reflect the effective date of the latest version. 

Unless otherwise required by law, the updated Agreement will become effective thirty (30) 
days after such notice (or as otherwise specified in the notice), except that any material 
changes applicable to United States Site Hosts will take effect thirty (30) days after notice, 
and any material changes applicable to Canadian or other Site Hosts may take effect 



immediately upon notice (unless a longer period is required by local law). If the Site Host 
does not agree to a material change, the Site Host may terminate this Agreement as 
provided in Section 7.2 before the change’s effective date. Continued use of the Network 
Services after the effective date of any change will constitute acceptance of the revised 
Agreement. The Site Host is responsible for reviewing the terms periodically for updates. 

12.2 Relationship of Parties 

The parties are independent contractors. Nothing in this Agreement creates any 
partnership, franchise, joint venture, agency, or employment relationship between Elocity 
and the Site Host. Neither party has the authority to bind the other except as expressly 
provided in this Agreement. 

12.3 Assignment 

The Site Host may not assign or transfer this Agreement or any rights or obligations 
hereunder without Elocity’s prior written consent, except in the case of a merger, 
reorganization, or sale of all or substantially all of the Site Host’s assets (in which case 
Elocity’s consent will not be required if the successor assumes all obligations). Elocity may 
assign or transfer this Agreement (and its rights and obligations hereunder) in connection 
with a merger, acquisition, corporate reorganization, or sale of all or substantially all of 
Elocity’s business or assets without the Site Host’s consent. This Agreement will bind and 
benefit any permitted successors and assigns. Any assignment in violation of this Section 
12.3 is void. 

12.4 Force Majeure 

Neither party will be liable for any failure or delay in performing its obligations under this 
Agreement (other than payment obligations) if such failure or delay is caused by events 
beyond its reasonable control, including acts of God (e.g., floods, earthquakes), war, 
terrorism, riots, embargoes, strikes, labor shortages, pandemics, government actions, 
fires, floods, natural disasters, or failures of third-party services (each, a “Force Majeure 
Event”). The affected party shall promptly notify the other party of the event and use 
reasonable efforts to mitigate its effects and resume performance as soon as practicable. 
Elocity will not be liable for any failure to provide the Network Services if such failure 
results from a Force Majeure Event. 

12.5 Notices 

Any notices required by this Agreement must be in writing and delivered by a recognized 
overnight courier or certified mail (return receipt requested) to the address set forth on the 
Order Form or to the parties’ registered business addresses. Notice is deemed given upon 
receipt (or upon refusal of delivery). Notices via email or through the dashboard are 
permitted if acknowledgment of receipt is obtained. 



12.6 Governing Law and Jurisdiction 

This Agreement and any disputes arising out of or related to it will be governed by and 
construed in accordance with the laws of the Province of Ontario and the federal laws of 
Canada applicable therein (for Site Hosts with locations in Canada), or, if the Site Host’s 
locations are in the United States, by the laws of the State of New York (excluding its 
conflicts-of-law rules). The parties consent to the exclusive jurisdiction and venue of the 
courts located in Toronto, Ontario (for Canadian Site Hosts) or New York, New York (for 
U.S. Site Hosts) for all disputes arising under this Agreement. 

12.7 Entire Agreement 

This Agreement (including all incorporated Order Forms, policies, and supplementary 
terms) constitutes the entire agreement between the parties with respect to the subject 
matter hereof and supersedes all prior and contemporaneous communications, 
agreements, or understandings, whether written or oral, relating to the Network Services. 

12.8 No Waiver 

No failure or delay by either party in exercising any right or remedy under this Agreement 
will operate as a waiver of that right or remedy. No waiver is effective unless in writing and 
signed by the waiving party. A waiver of any breach of this Agreement will not constitute a 
waiver of any other breach, or a waiver of the same breach on a future occasion. 

12.9 Severability 

If any provision of this Agreement is held to be invalid or unenforceable (in whole or in part) 
by a court of competent jurisdiction, the remainder of that provision and of the Agreement 
will remain in full force and effect, and the invalid or unenforceable portion will be deemed 
amended to the minimum extent necessary to make it valid and enforceable, reflecting the 
original intent of the parties. 

12.10 Counterparts 

This Agreement may be executed in counterparts (including electronic copies), each of 
which will be deemed an original, and all counterparts together will constitute one and the 
same instrument. 
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